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From SHOUTING to whispering
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Making your voice heard

Why?
To:

— make things better

— make a difference

— change things

— find out what’s happening

— get someone to do something for you
— have an effect



Making your voice heard

What helps?

— authority

— power

— respect

— reputation

— get something going
— be a catalyst

— start something off



Making your voice heard

How?

— SHOUT, enforce, pressurise
— negotiate, persuade, coerce
— set an example

— have connections

— empower, guide, enable

— whisper
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